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Dear Mr. Peralta: 
 
The purpose of this letter is to extend the previously provided guidance to Recognized Organizations 
(ROs) for ship operations impacted by COVID-19 global restrictions and to clarify areas where 
needed. The Coast Guard (CG-CVC-4) considers these impacts exceptional circumstances, which 
include travel restrictions for auditors and surveyors resulting in delays for conducting statutory audits 
to maintain the validity of certificates and compliance with international requirements. All extension 
requests shall at a minimum provide supporting documentation detailing the exceptional 
circumstances on why an audit is not able to be completed. The below guidance is provided for 
International Safety Management related audits and will remain in effect until October 1, 2021 or 
until determined by CG-CVC-4 to no longer be necessary. 
 
Safety Management Certificate (SMC) Audits:  
 
Initial Internal SMC Audits: On a case-by-case basis, extensions will be authorized for up to one 
month. ROs are authorized to approve these one month extensions. Companies are required to provide 
evidence that an internal audit was scheduled to take place within the next three months (Clause 
14.4.3). In special cases, CG-CVC-4 may extend the validity of an Interim SMC for a further period, 
which should not exceed six months from the date of expiry (ISM Code 14.3). 
 
Internal Annual Audits (ISM Code 12.1): CG-CVC-4 will temporarily accept remote audits led and 
directed by a certified internal auditor with the assistance of the Officers onboard the vessel. 
Companies must submit remote audit plans to the RO for review and approval. If the vessel had any 
non-conformities or observations at its last audit the vessel should provide written documentation of 
the corrective action taken and evidence of its implementation until such time that an internal auditor 
can attend the vessel. ROs are authorized to grant three month extensions beyond the twelve month 
interval based on COVID-19 exceptional circumstances. CG-CVC-4 will not grant extensions of 
internal safety audits exceeding fifteen months from the date of the last internal audit.   
 
Internal Shore-Based Audits (ISM Code 12.1): CG-CVC-4 will temporarily authorize remote shore-
based audits led and directed by a certified internal auditor. Companies must submit remote audit 
plans to the RO for review and approval. Companies should carry out internal shore-based audits at 
intervals not exceeding twelve months. ROs are authorized to grant three month extensions beyond 
the twelve month interval based on COVID-19 exceptional circumstances.  
 

 



External Intermediate SMC verification (ISM Code 13.8): CG-CVC-4 will accept a remote audit by a 
certified RO auditor with the assistance of the Officers on board the vessel. Remote audit plans must 
be submitted to CG-CVC-4 at FlagStateControl@uscg.mil for review and approval. CG-CVC-4 will 
not grant extensions to the intermediate audit as the ISM Code provides a one year window to conduct 
the Intermediate ISM Audit. In special cases, if verifications by remote audit are inadequate due to 
technical limitations contact CG-CVC-4 to discuss alternative measures.  
 
External Renewal SMC verification (ISM Code 13.14):  No SMC may be extended for a period longer 
than three months from the expiry date of the existing SMC. ROs are authorized to grant these 
extensions for up to three months. CG-CVC-4 may extend the period of validity of the SMC but this 
extension will only be granted for the purpose of allowing the ship to complete its voyage to the port 
in which it is to be verified, and then only in cases where it appears proper and reasonable to do so. 
Additionally, the company and the RO shall submit a plan detailing the vessel’s schedule and the next 
port in which the vessel will be able to complete the required audit. Remote SMC renewal audit 
requests must be submitted to CG-CVC-4 at FlagStateControl@uscg.mil for review and approval will 
be on a case-by-case basis. 
 
External Annual Document of Compliance (DOC) verification (ISM Code 13.4): ROs are authorized 
to grant three month extensions beyond the twelve month interval based on COVID-19 exceptional 
circumstances. CG-CVC-4 will not extend annual DOC verification audits beyond fifteen months. 
DOC Annual verifications by remote audit will continue to be accepted on case-by-case basis due to 
exceptional circumstances.  Where the RO is authorized to grant an extension or remote internal audit, 
ROs shall maintain records along with supporting documentation.  Any remote audits conducted shall 
be followed up with an onboard assessment at the next required audit attendance. 
 
If any of the above measures cannot be met, the CG-CVC-4 may issue a letter authorizing a specific 
vessel to sail to the next available port where the audit, or inspection can take place. This authorization 
letter will only be issued for vessels dealing with exceptional circumstances related to COVID -19 port 
restrictions and create unexpected circumstances beyond the vessel operator’s control. The owner or 
operator will need to provide adequate supporting documentation in order to receive the vessel specific 
authorization letter from the Administration. 
 
Questions regarding this letter should be directed to FlagStateControl@uscg.mil. 

 

Sincerely, 
 
 

 
J. L. KOPPI 
Commander, U.S. Coast Guard 
Office of Commercial Vessel Compliance 
Chief, Flag State Control Division 
By direction 
 

 


