
Misure per la -19 a bordo delle navi 
da crociera. 
Measures for the management of the epidemiological emergency from COVID-19 on board cruise ships  
 
Preambolo 
Preamble 

In view of the current global scenario caused by the Coronavirus pandemic, stringent limitations have been adopted at 
an international level, as well as in the field of transport and logistics, including the practice of  social distancing. 

Under the ISM Code, the  shipping Company is required to identify and assess the risks associated with their ships 
and seafarers in order to design appropriate mitigation measures. 

Accordingly, the  shipping Companies of the cruise ships of any flag  identified in the annexed Protocol - calling at 
national ports, will have to develop  plans and procedures to deal with the risks associated with the emergency in 
question, according to the guidance provided in the Protocol annexed to this circular shared at the outset with the Ministry 
of Health, trade associations and trade unions. 

The number of passengers and crew on board must be adequately decreased to ensure social distancing and 
to ensure the temporary / quarantine isolation measures contained in the annexed Protocol . 

The  shipping Company must : 

identify a functionary on board who will be responsible for supervising and implementing the attached protocol, 
providing the necessary support and collaboration to the same for the completion of its activities;  

ensure that passengers and crew members can receive medical treatment at ports of call, and also arrange 
repatriations and crew changes. 

This work was conducted with the aim of gathering and sharing the  numerous directions provided by the IMO  on the 
subject in question through the extensive production of Circular 4204 ( see grid in ANNEX 1 ), arranging them in a more 
organized manner and sorting them by specific topic. 

In consideration of the continuous evolution of the current legislation regarding the fight against COVID-19, this 
Circular will be subject to periodic review and updated when necessary.   
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-19 
 A BORDO DELLE NAVI DA CROCIERA 

MEASURES FOR THE MANAGEMENT OF THE EPIDEMIOLOGICAL EMERGENCY CAUSED BY COVID-19 
ON BOARD CRUISE SHIPS 

 
A. Premessa e campo di applicazione 

Introduction and scope of application 

This Protocol applies to ships of any nationality used in cruise services with more than 36 (thirty-six) passengers calling at 
national ports and has the aim of adequately addressing the correct implementation of measures to deal with the 
risks from COVID-19 (or SARS-Cov-2) for all those involved both on board and, necessary and inevitably, in the ship/shore 
interface.                 
 
B. Informazioni sul coronavirus (COVID-19) 

Coronavirus Information (COVID-19) 

Middle 
East Respiratory Syndrome Severe Acute 
Respiratory Syndrome
The coronaviruses are a large family of viruses known to cause diseases ranging from the common cold to more serious 
diseases such as Middle East Respiratory Syndrome (MERS) and Severe Acute Respiratory Syndrome (SARS). 
 

Symptoms and incubation period 

The most common symptoms of a person suffering from COVID -19 are  fever, fatigue and dry cough. 

Some patients may experience soreness and muscle pain, nasal congestion, runny nose, sore throat or diarrhea. These 
symptoms are generally mild and gradually grow . 

Anosmia/hyposmia (loss/decrease of smell) and, in some cases , the ageusia (loss of taste) have also been reported as 
symptoms related to infection by Covid-19.  

In severe cases, the infection can cause pneumonia, severe acute respiratory syndrome, kidney failure and even death. 

Some people become infected but do not develop any symptoms, while in children and in young people the symptoms are 
typically mild. About 1 in 5 people with COVID-19 become seriously ill and have breathing difficulties, requiring 
hospitalization. Adults aged 65 years and older and those with pre-existing illnesses, such as hypertension, heart disease 



or diabetes and  immunosuppressed patients (with congenital or acquired conditions or are being treated with 
immunosuppressive transplant drugs) are more likely to develop severe forms of the disease. 

The incubation period is currently estimated to vary between 2 (two) and 11 (eleven) days, up to a maximum of 
14 (fourteen) days. 
 

Transmission 

The human-to-human transmission of COVID-19 occurs primarily through the Flügge droplets of the person suffering 
from COVID-19 (such as coughing and sneezing or matter that can fall on objects and surfaces). 

Other people could therefore be infected with COVID-19  by touching these objects or surfaces then bringing their 
hands to the eyes, nose or mouth. People can also be infected if they breathe in the Flügge of a person with COVID-19 
who coughs, sneezes or exhales Flügge.  

The people on board, whether maritime personnel (on the ship or on land duty), passengers, technicians etc . , who have 
visited areas where COVID-19 has been reported in the last 14 (fourteen) days or have been in close contact with 
patients with respiratory symptoms, are required to inform the medical staff on board and , if in port in Italy, the local 
Maritime and Aerial Health Office (USMAF). 

If such staff have a fever, cough or breathing difficulties, it is important to seek immediate medical attention and / 
or a healthcare facility. 

Personal protection and prevention of infections 

Standard infection protection and control precautions underline the fundamental importance of hand and respiratory 
hygiene.  
In particular: 

frequent washing of hands (crew and passengers) with hot water and soap or alcohol-based (at least 60%)1 
rubbing for at least 20 seconds; 

avoid touching your face - including the mouth, nose and eyes - with unwashed hands (especially if the hands 
have touched surfaces contaminated with the virus);       

Guidelines for the use of non-pharmaceutical measures to delay and mitigate the impact of 2019-nCoV.

 



seafarers (and passengers) should be encouraged to cover their nose and mouth with disposable tissue to be 
disposed of immediately after use when they sneeze, cough, clean and blow their nose;         

if a disposable tissue is not available, the crew must cover the nose and mouth and cough or sneeze into 
their flexed elbow;       

all used tissue should be readily disposed of , after use, in a suitable container or dedicated basket; 

the seafarer must maintain a distance of at least one meter from other people;

do not shake hands but limit yourself to a nod;  

consistent with good food safety practices,  meat, milk or products of animal origin should always be handled with 
care, to avoid cross contamination of raw foods.         

It is important that seafarers have the time and opportunity to wash their hands after coughing, sneezing, using 
disposable tissues or after possible contact with respiratory secretions or objects or surfaces that could be 
contaminated. 

The posters shown in Annex 2 , downloadable from the ICS website at www.ics-shipping.org/free-resources , can be 
used on board to provide a reminder of the best practices to be adopted.   

Test and treatment 

For confirmation of the diagnosis of new coronavirus infections it is necessary to carry out laboratory tests (Real Time 
PCR) on respiratory and/or serum2 samples. 

 
 

With the circular of January 27, 2020, the Ministry of Health has provided recommendations for laboratory tests and 
the collection and sending of biological samples.  

Laboratory diagnosis of the virus should be carried out, where possible, on biological samples taken from the upper 
respiratory tract and, whenever possible, from lower respiratory tract (sputum, endotracheal aspirate or broncho-
alveolar lavage) as indicated in the Ministry of Health Circular n. 0011715 dated 3 April 2020. 

 

Sierological test cannot be, considering the current status of the technological evolution, considered as a substitution of the molecular test in 
the laboratory diagnosis activity, also stated in the Minister of Health Circular n.0016106 dated 9 May 2020 



If patients do not show signs of lower respiratory tract disease , or if the collection of materials from the lower 
respiratory tract is not possible even if clinically indicated, the collection of samples taken from the upper respiratory 
tract (nasopharyngeal aspirate, nasopharyngeal and combined oropharyngeal swabs) is recommended.).

In the event of a negative result of a test conducted on a biological sample from a highly suspect patient, it is 
recommended to repeat the collection of biological samples at different times and from different sites of the respiratory 
tract (nose, sputum, endotracheal aspiration). 

Additional biological samples such as blood, urine and feces can be collected to 
monitor the presence of viruses in different parts of the body. The samples must be immediately transported to the 
laboratory and used in the molecular diagnosis. Biological samples must be collected by adopting precautions and 
personal protective equipment useful to minimize the possibility of exposure to pathogens . 

As for the treatment, there are no specific ones for infection caused by coronavirus, and  there are currently no vaccines 
available to protect against the virus. Furthermore, at this time there are no specific therapies; instead the symptoms of 
the disease are treated (referred to as supportive therapy)  in order to promote healing, for example by providing 
respiratory support. 

Awareness and training 

The shipping Companies must provide, to the persons on board, a guide on how to recognize the signs and symptoms of 
COVID-19. 

The crew must also comply with the plan and procedures to be followed if a passenger or crew member on board shows 
signs and symptoms of acute respiratory illness. The on-board medical staff , if present, must also be informed and 
updated on COVID-19 and on any new available guide . To this end, we recommend - among other things - to consult 
the World Health Organization (WHO) website on COVID-19.  

They must, however,  also take into account the specific guidelines regarding preventive measures for 
each country visited. 

Measures taken ashore before boarding 

Prerequisito di imbarco per i passeggeri, visitatori ed ospiti 
Boarding prerequisite for passengers , visitors and guests 



The boarding prerequisite will include the measurement of temperature, filling out a questionnaire and , possibly,  RT-
PCR molecular tests which will be carried out by the medical staff on board, on 100% of passengers whose temperature 
or anamnestic/ epidemiological evidence, or responses to the questionnaire lead to considering the 
passengers suspected cases. Furthermore, the RT-PCR molecular tests will be carried out 
on boarding for those passengers that within 14 days prior have been or have transited through one of the countries 
with a significant transmission of the virus SARS-COV-2 (with a cumulative incidence higher than the national one, 
which is currently defined as 16 cases per 100.000 inhabitants.  

Passengers who have recently recovered from COVID-19 and been discharged according to the criteria identified by 
ECDC can avoid the PCR test. 
 
Screening pre-imbarco 
Pre-boarding screening 

Before entering the boarding area, all visitors, guests and crew will undergo a careful pre-boarding screening : 

primary : temperature measurement , compilation no later than 6 hours before boarding, of the printout in Annex 4 
or a questionnaire, prepared by the Shipping company, containing, at least, the data referred to in the facsimile in 
Annex 4 and initial assessment by non-medical personnel who, through the answers to the questionnaire, will 
identify any risk conditions;      

secondary : those who do not pass the temperature control or for whom the questionnaire highlights critical 
issues , who show signs or symptoms compatible with COVID-19 or who were potentially exposed to SARS-CoV-
2 , will be subjected to an interview and screening conducted by a doctor through medical history, medical and 
laboratory examination with a second temperature measurement. The assessment will be carried out in a suitable 
area - previously identified by the Authority of the port of call in conjunction with the local Health Authority -
 manned by properly trained crew and possibly supported by the medical personnel of the ship.      

Therefore, those who will be denied boarding: 

have symptoms attributable to COVID-19 ( e.g. people who will experience body temperature above 
37.5°C , people who report or experience coughing or breathing difficulties); 



have had contact in the last 14 days (or 2 days prior to the onset of symptoms) with a confirmed case of 
COVID-19; 

have been in "close contact"3  with confirmed cases of COVID-19, for which it was made a regular report have 
been made to the relevant Health Authorities; 

If people falling into the category referred to in points 1. and 2. are found, the on-board medical staff and/or 
personnel identified by the Shipping company, will separate the suspected cases by directing them to a "safe" area 
previously indicated by the Port Authority. The representatives of the Shipping company will immediately notify the 
local health authorities of the suspected cases that have not been allowed to board. 

Those who fall within the category referred to in point 3., even if asymptomatic, cannot board. In this case, the shipping 
Company, will give the parties concerned a communication giving the reasons for the denied boarding. 

 
D. Misure di bordo per affrontare i rischi associati a COVID-19 

On-board measures to address the risks associated with COVID-19 

Measures to protect health and prevent infections: 
Monitoraggio e screening

         Monitoring and screening  
Equipaggio:
Crew: 

It is necessary that the monitoring of all the crew on board is carried out on a daily basis - by checking 
the body temperature of each individual - with subsequent communication to the medical staff on board. 
In addition,  PCR  tests, must be carried out at regular 15-day intervals, on 50% of the crew, in order to 
cover the entire crew every 30 days. Any positive cases must be subjected to the PCR test and treated 
according to the provisions of point E.    
 
Passeggeri
Passengers: 

  

  
   See para E.3 



The measurement of body temperature of passengers will be through the use of thermal imaging 
cameras upon entering and leaving the ship; passengers staying on board will be encouraged to use 
the dedicated measurement stations on the ship. If thermal imaging cameras are not installed on board, 
the temperature will be measured using personal thermometers made available to passengers.   

If the body temperature is higher than 37.5 ° C, the person must wear a mask and go to the on-board hospital for 
the required medical evaluation or stay in his or her cabin and informing the medical personnel on board. If the 
ship is in Italy,  the local USMAF must be informed and the person must be temporarily isolated. 

Dispositivi di protezione (DP)
Protective Equipment (PE)4       

The use of masks is part of a comprehensive package of prevention and control measures which can limit the 
spread of some respiratory viral diseases, including the COVID-19. 

The masks can either be used by healthy people (worn for protection when coming into contact with an  infected 
individual) or by infected people to prevent subsequent transmission. 

However, the use of a mask alone is not enough to provide an adequate level of protection and, therefore, 
other personal and community level measures should be taken to prevent the transmission of respiratory viruses. 

Regardless of whether masks are used or not, respect for hand hygiene practices, physical distancing and other 
prevention measures  are essential to prevent human transmission of COVID-19 . 

As regards, however, those involved in the distribution and management of personal protective equipment (PPE) , 
as well as the on-board personnel who provide healthcare, reference must be made, inter alia, to the WHO 
document5 which provides information on the appropriate use of PEs. 

Indicazioni ad interim su gestione e smaltimento di mascherine e guanti 
 

Finally , on the use and disposal of the masks in the COVID-19 context, reference should be made to annex 3 and 
to the ISS COVID-19 report No. 26/2020 of 18 May erim indications on the management and 
disposal of masks and gloves disposable from domestic and non-domestic use." 
 
 
 

 Advice on the use of masks in the context of COVID-19
Advice on the use of masks in the context of COVID-19

Rational use of personal protective equipment for coronavirus disease (COVID-19) and considerations during severe 
shortages
Rational use of personal protective equipment for coronavirus disease (COVID-19) and considerations during severe shortages



Auto-distanziamento a bordo
Self-spacing on board:      

Self-spacing on board can be implemented through, for example, the following measures : 

keep the social distance of at least one meter;     

avoid any non-essential contact or close proximity with other people;     

when possible, but only if the conditions and circumstances permit and it is safe to do so, use external 
stairs/escape routes to move aboard the ship .  

Passengers must  be encouraged to  use the stairs. When  elevators are used, this is allowed with limitation of 
the maximum number of persons in accordance with social distancing and, in any case, with the requirement 
to use masks. Alcohol-based solutions must be placed on both sides of the elevator access corridors and the 
crew must be instructed to urge all passengers, both outgoing and incoming , to use these sanitation supplies. 

The elevator must be washed regularly and with particular attention to areas / equipment subject 
to frequent use ( e.g. handles and buttons). 

With regard to crew members: 

disinfect  work areas, equipment and tools after use;     

pay utmost attention to the use of public areas on board, such as the cafeteria, the laundry area and 
recreational areas when used by others.    

In the event that social distancing or PEs cannot be ensured for seafarers, they must : 

return to their cabins immediately after completing working hours;     

remain in their cabins during the hours of rest, except when provisions or measures are in place which allow 
them to spend hours of rest on the deck; and      

receive and consume all meals in their cabin, provided it is safe to do so. 

d) Coorti (numerosità minima): distribuizione dei passeggeri ed equipaggio in coorti 
chiuse così d  
Cohorts (minimum number): distribution of passengers and crew in closed cohorts so as to facilitate 'Contact 
Tracing'.  

In order to reduce the interaction between passengers, between the crew and between passengers and crew, it 
is suggested, as much as possible, to divide the crew and passengers into cohorts. 



Any interaction between different cohorts should , as much as possible, be avoided; it is important to comply with 
this measure as it would allow a potential case of COVID-19 and related contacts to be managed more effectively 
and to decrease the number of exposed persons. 

It is particularly important that these measures are applied by the crew when spacing cannot be guaranteed in the 
workplace. 

Crew members working in contact with probable or confirmed COVID-19 cases should have the cabin positioned 
in such a way that their access to the common areas of the ship is minimized. 

Each specific group could have common times for access to the restaurant service, for boarding and disembarking 
and for participating in any activity on board or ashore. If it is not possible to implement a separation for cohorts 
on board, this must be guaranteed at least for each activity on shore. 

In consideration of the technology and systems present on board cruise ships, the use of alternative methods 
for  "contact tracing" is considered equivalent (see also letter E. point 3). 
 

Pulizia e disinfezione
Cleaning and disinfection: 

Regarding : 

the appropriate daily cleaning and sanitizing procedures (in addition to the already existing rigorous 
cleaning and sanitizing regimes) for the cabins, the preparation areas of the catering service and the common 
areas of the ships, with particular attention to the dining rooms, places of entertainment and other large 
meeting areas, as well as frequently touched surfaces, such as, among others, the elevator buttons and remote 
controls; and 

the use of disinfectants for cleaning surfaces;  

reference should be made to current national, union and international legislation. 
 
Misure igienico sanitarie
Sanitary hygiene measures :  

 
wash your hands often. It is recommended to make hydroalcoholic solutions for hand washing available in 
all common areas , such as lounges, salons, gyms, shops , pharmacies and other meeting places ; 



avoid close contact with people suffering from acute respiratory infections; 

avoid hugs and handshakes; 

maintain, in social contacts, an interpersonal distance of at least one meter; 

practice respiratory hygiene (sneezing and/or coughing in a tissue , avoiding contact of the hands with the 
respiratory secretions or inside the flexed elbow ); 

avoid the shared use of bottles and glasses, in particular during sports activities; 

do not touch your eyes, nose and mouth with your hands; 

cover your mouth and nose if you sneeze or cough; 

do not take antiviral drugs and antibiotics, unless they are prescribed by your doctor; 

clean the surfaces with chlorine or alcohol based disinfectants; 

it is strongly recommended, in all social contacts, to use respiratory protection as an additional measure 
to the other individual protection measures. 

 
g) Igiene degli alimenti 

Food hygiene 

Refer to current national, union and international legislation . 
 
Riscaldamento, ventilazione e area condizionata (HVAC)
Heating, ventilation and air conditioning (HVAC)  

Organize the operation of HVAC systems in order to maximize the circulation of fresh air in the system, in line 
with the system manufacturer's recommendations , on-board capabilities and operational considerations. 
Recirculation must be closed in all passenger cabins, and where not technically feasible,  the use of HEPA filters 
or UVGI should be provided, wherever possible, If in the medical facilities activities carried out generate 
aerosol, such areas need to be at negative pressure and obtain 10 air exchanges per hour; the returning air from 
such facilities must be filtered by HEPA filters or discharged externally.  

Refer to the national, union and international legislation in force . 



In addition, in order to ensure an adequate and complete isolation,  will 
exclusively reserve a number of cabins equipped with a dedicated ventilation system (see also point E. Point 
4). The same must be  intended to receive the people to be isolated , ensuring them any necessary assistance as 
well as protecting, simultaneously, the remaining personnel present on board.  
 

i) Utilizzo di ristoranti, bar, discoteche, SPA, teatri, negozi di bordo, cinema, sale giochi, 
casinò, palestre ecc. 
Use of restaurants, bars, discos, spas, theaters, on-board shops, cinemas, game rooms, casinos, gyms etc. 

Interim guidance for preparedness and response to cases of 
COVID-19 at points of entry in the European Union (EU)/EEA Member States 
(MS). Interim advice for restarting cruise ship operations after lifting restrictive 
measures in response to the COVID-19 pandemic
 ness and response to cases of COVID-19 at points of entry in the 
European Union (EU)/ EEA Member States (MS). Interim advice for restarting cruise ship operations after lifting 
restrictive measures in response to the COVID-  

European Manual for Hygiene Standards and Communicable Disease Surveillance on 

/Home/EuropeanManual.aspx. 
Regarding the nursery and play areas for children, 
Communicable 
/Home/EuropeanManual.aspx 
 

j) Gestione dei fluidi biologici e delle acque (potabili e ricreative) 
Management of biological fluids and water (drinking and recreational)  

VSP operational guideline - European 
Manual for Hygiene Standards and communicable disease surveillance  on Passenger 
Ship
The management of biological fluids together with the sanitary surveillance of water (drinking and recreational) 
must take place in compliance with standards and procedures based on internationally recognized specific 
guidelines (e.g. VSP operational guideline - European Manual for Hygiene Standards and communicable disease 
surveillance on Passenger Ship ) 
 

k) Segnaletica e cartellonistica 
Signage and posters 

The areas and seats available for passengers must be appropriately marked . In the absence of rules 
that establish the symbols to be used the choice is made - at the moment -  by the shipping company which will 
have the obligation to affix it and display, in prominent places, adequate explanatory signs. 
 

Risk management measures when boarding  

The boarding of the crew and passengers on ships must be handled with care in order to reduce the risk that a person 
infected with COVID-19 boarding the ship may transmit it to other people. 



Measures to reduce the risk of the crew , as well as passengers , spreading the COVID-19 infection on board 
includes the compilation of screening questionnaires as well as scanning or temperature measurement. In the event 
of any critical issues , the person will be taken to a specific area of the terminal where he or she will receive further 
tests and medical evaluation. Based on the outcome of this evaluation, boarding will be authorized or denied (with 
related case management). 

The shipping Companies must, therefore, as indicated above,  introduce procedures for the screening of crew and 
passengers who board the ship by requiring them to fill in a screening questionnaire (health self-certification) and 
subjecting the same to scanning or measurement of body temperature at the time of boarding. An example of a self-
declaration form relating to the health of passengers and crew is shown in Annex 4 . 

Boarding should not be allowed for those who record a temperature higher than 37.5 °C . It must also be considered 
that the measurement of body temperature is a useful measure to be put in place, but at the same time, is not totally 
effective since scientific evidence has shown that some infected persons may be asymptomatic while others may not 
develop any symptoms for up to 10 days. 

The evidence also suggests  that  asymptomatic people can transmit the virus to others, so the polymerase chain 
reaction (PCR) tests, to be performed before boarding, may help identify those people who have not 
been identified with other screening measures. 

A PCR test involves a swab of the nose or throat to identify the presence of the virus as better specified later. 

The PCR test must be performed on passengers  whenever a suspected case is identified or under special 
conditions such as, for example,  passengers who have been in contact with positive cases or coming from areas at 
risk. 

The Cruise Line will perform RT-PCR test on Crew members prior to embarkation. Such swab testing will also be 
repeated every 15 days on 50% of the crew on board, in order to be able to perform a swab test on each crew member 
every 30 days.

Crew members with positive results should not be allowed to board the ship . They will have to undergo further 
evaluations or medical tests. 



Since a negative PCR test does not guarantee that the person is  immune to COVID-19 and the 
same could, however , potentially carry the virus on board the ship, anyone who develops any symptoms of a 
respiratory tract infection (cough, fever, sore throat, etc.) must undergo further evaluation or medical 
tests before boarding. 

Information for passengers and crew: 

A poster entitled "Information on COVID 19" - translated in a language or languages understood by the crew and 
passengers and , in any case , at least in English, French, German and Spanish - must be displayed in the cabins as 
information on the additional actions undertaken on board. 

Without prejudice to communications relating to the safety of navigation, messages must be provided , 
to be disseminated through the ship's TV screens , as well as videos with instructions for hand washing. 

entertainment e 
revenue

The same must be broadcast at least every hour on entertainment and revenue video channels and on screens in public 
areas ( e.g. service screens and crew canteens). 

During all the daily announcements, the Captain will ensure that hand washing is encouraged and the on-board 
medical center is contacted for free medical advice in the event of the onset of any respiratory problem. 

The Captain will ensure that , at least once a day, periodic announcements to both guests and crew include the 
following example of text , translated into one or more languages they understand : 

e Mondiale della Sanità, delle Autorità sanitarie 

sanificazione delle aree pubbliche e delle superfici di maggior contatto in tutta la nave Il 
migliore modo per rimanere in salute è lavarsi le mani spesso, almeno per 20 secondi, 
evitando di toccare il proprio viso, gli occhi, la bocca e il naso. Se avete febbre o sintomi 
di difficoltà respiratoria, siete invitati a contattare il Centro Medico di bordo al più presto. 
La vostra collaborazione è più che gradita. Contattate la reception in caso di ogni 

 
"Given the global attention for Coronavirus, this company is following all the recommendations of the World Health 
Organization , local health authorities and the flag administration. We wish to inform you that we have increased the 
sanitation of public areas and areas of greatest contact throughout the ship . The best way to stay healthy is to wash 
your hands often, at least for 20 seconds , avoiding touching your face, eyes, mouth and nose. If you have a fever or 
symptoms of breathing difficulties, you are welcome to contact the on-board Medical Center as soon as possible. Your 
collaboration is more than welcome. Contact the reception in case of any need. " 

Risk management measures during disembarkation : 

Disembarkation of the crew and passengers from ships should be handled with care in order to reduce the risk 
of infection from COVID-19 while leaving the ship (including interaction with any person or infrastructure in the 
port/terminal) . 



The health of these individuals must be monitored before disembarkation to ensure that, as far as reasonable and 
practicable , they are sufficiently healthy to disembark and travel for repatriation purposes. The above to be done 
through scanning or temperature measurement. Further indications for the shipping Companies on the disembarkation 
of seafarers are provided in P7 and P8 of the IMO Circular no. 4204 / Add.14 of 5 May 2020. 

The poster in attachment 6 can be used to advise the crew how to protect their health while traveling to and from their 
ship . 

Measures to manage the risks associated with the ship / land interface : 

The COVID-19 pandemic has also created problems in the interface between people on board and shore staff 
during port stops .  

entities

The shipping companies must instruct their ships to communicate with all entities with whom they will interface, 

order to know their needs and expectations. 
Guida per garantire un'interfaccia di bordo sicura 

tra nave e personale a terra

In this regard, refer to the " Guide to ensure a safe on-board interface between ship and shore personnel"6 published 
by ICS and IMO Circular 4204/Add. 16 of 6 May 2020 which is attached in Annex 7, a hierarchy of activities to be 
performed as a guide to establish effective control measures and reduce risk. 

Additionally , attached in Annexes 8 and 9, are examples of posters that can be used on board to advise the crew how 
to greet visitors safely and how to protect everyone during visits on board. 

E. Gestire un focolaio di COVID-19 a bordo della nave  
Manage a COVID-19 outbreak on board the ship 

All Crew members working on board will be trained on COVID-19. Such training will need to be verified every 30 days with 
dedicated testing on the following subjects: 

Signs and symptoms of COVID-19;
Measures for physical distances;

 Guidance for Ensuring a Safe Shipboard Interface Between Ship and Shore-Based Personnel  
Guidance for Ensuring a Safe Shipboard Interface Between Ship and Shore-Based Personnel



Crowd Management;
Use of Protection equipment;
Protocols for cleaning and sanification;
Procedures related to prevention, surveillance and response to potential outbreaks on board.

 
Azioni necessarie se una persona a bordo mostra sintomi di COVID-19
Necessary actions if a person on board shows COVID-19 symptoms : 

When a person shows symptoms attributable to COVID-19 infection , this must be reported immediately and the 
epidemic management plan activated. The person must be considered as a suspected case of COVID-19 and isolated 
in his or her cabin ,  or in specially reserved cabins pending further investigation. This 
evaluation must , among other things, ascertain whether there is another probable cause, such as allergy, tonsillitis 
etc. 

Ships must be equipped with molecular testing equipment (PCR) to be used when it is suspected that a passenger or 
crew member is infected. 
A strict protocol for meals and contact with other people must be established and   access to a separate toilet must be 
ensured. For the management of the case, the Captain or the medical staff on board can consult the Comité 
International Radio-Maritime (CIRM) (while at sea or in a foreign port) and the local USMAF (in port in Italy) . 

Definizione di un caso sospetto di COVID-19
Definition of a suspected case of COVID-19 : 

A suspected case7 is: 

A subject : 

with severe acute respiratory infection (i.e. fever and cough that require hospitalization);     

fever of unidentified origin (greater than 37.5 °C) 

without any other etiology8 that can explain the clinical picture; 

who travelled or resided in a country with widespread transmission of the COVID-19 disease during the 
14 (fourteen) days before the onset of symptoms; or  
     

 
Refer to Minister circular n.0007922 dated 9 march 2020 

Part of a science that studies the causes of an event 

 



a patient with any acute respiratory disease and , at least , one of the following scenarios occurring during the 
14 (fourteen) days before the onset of symptoms: 

contact with a confirmed or probable case of COVID-19 disease; or 

who works or has visited a healthcare facility where patients with confirmed or probable COVID-19 
disease are hospitalized and who were/are being treated. 

Identificazione di contatti stretti e tracciamento dei contatti
Identification of contacts and contact tracking : 

In order to avoid delays in the implementation of health measures, after a suspected case has been identified on 
board, the search for contacts should begin immediately without waiting for the laboratory results. Every effort should 
be made to minimize the risk that other people - crew or passengers - are subject to environmental exposures in places 
of the ship where the suspected case was present. Persons who have had close contact with the suspected case must be 
separated from other travellers as soon as possible.    

stretto contatto con un alto rischio di esposizione basso 
rischio di esposizione
All persons on board must be evaluated in relation to their risk of exposure and classified as "in close contact with a 
high risk of exposure " or with a " low risk of exposure ".  

A person who has had a high risk exposure is one who falls under one of the following conditions / criteria: 

remained in the same cabin as a suspected or confirmed COVID-19 case;  

had close contact or was closed in an environment with a suspected or confirmed COVID-19 case (i.e. were within 
1 meter away and for at least 15 minutes):  

for passengers, this may include participation in joint activities on the ship or on land where social distancing 
cannot always be ensured ;    

for crew members, this includes the activities described above, as applicable, as well as direct interaction 
with the suspected or confirmed COVID-19 case (e.g. cabin steward who cleaned the room or restaurant staff 
who delivered cabin food, as well as gym instructors who provided close assistance);  

healthcare professional or another person who has assisted a suspected or confirmed COVID-19 case. 



Should an extensive COVID-19 transmission occur on board a ship, crew members and passengers should be 
evaluated to determine whether they have been exposed to the suspected or confirmed case. In case of difficulty in 
identifying close contacts or if a widespread transmission is identified, all travellers (i.e. passengers, crew and other 
personnel) on board the ship must be considered as "close contacts who have had exposure to high risk " . To support 
the identification of contacts, video recordings, reservation systems of onboard services, the use of cards 
onboard and the individual interviews will be used.     

Until laboratory results are available for the suspected case, all persons on board who fall under the definition 
of " close contact " - as just defined above - will have to be asked to complete the printout in attachment 5 or a 
questionnaire , prepared by the shipping Company, containing at least the data referred to in attachment 5 - to stay 
in their cabins or in an onshore facility specifically designated as instructed by the health authorities at the port where 
the ship is located. If the laboratory result is positive, all close contacts must be quarantined. The quarantined persons 
who have had close contact with a confirmed case should  immediately  inform healthcare providers if they develop 
symptoms within 14 (fourteen) days from their last contact with the confirmed case. If no symptoms appear within 
14 (fourteen) days of the last exposure, contact is no longer considered at risk of developing COVID-19 disease. The 
implementation of these specific precautions can be changed based on the risk assessments of individual cases 
and of their contacts conducted by public health authorities.      

If the laboratory result is positive, all other travellers who do not meet the definition of close contact are considered to 
be subjects with low risk exposure. They must be required to complete the printout in Annex 5 or  a handout , prepared 
by the Shipping company containing , at least , the data referred to in the facsimile in Annex 5 with their contact 
details and the places where they will stay for the next 14 (fourteen) days. The implementation of these precautions 
can be modified depending on the risk assessment conducted by  public health authorities that can provide more 
specific instructions.    

Isolamento di casi sospetti e confermati da COVID-19
Isolation of suspected and confirmed cases of COVID-19 : 



The number of cabins required for isolation / quarantine is calculated as follows. 
If it is not possible to disembark the confirmed cases within 24 hours from the identification of the first possible case of 
COVID 19, in accordance with what is written in the contingency plan, the maximum number of cabins reserved for 
passengers and crew who must quarantine or isolate must be about 5% of the number of passengers and 5% of the 
number of the crew. If disembarkation is possible, the above percentage is reduced to 1%. The above percentages 
apply only in the initial phases (until 31 August 2020) of restarting operations and will have to be reconsidered and 
possibly revised in accordance with the epidemiological situation. 

Isolate the patient in the infirmary or in areas specially designed for isolation and be sure to wear 
a surgical mask when in contact with other people. The patient must have access to a private toilet. 

Anyone entering the same cabin as a suspected case must wear PEs that include a face mask, apron or waterproof suit 
(if available), gloves and goggles or a visor. Contact with the suspected case should be limited to a maximum of  2 
( two ) other crew members. Hands must be washed thoroughly immediately before and after leaving the patient's 
cabin. 

In accordance with the International Health Regulations (2005), the officer in charge of the ship will immediately 
contact the competent authority of the next port of call, to agree on the most appropriate actions  to be taken and 
receive  the related instructions. It is important that all agreements are conducted as quickly as possible to minimize 
any serious symptomatic cases on board the ship. 

Depending on the number, the type of positive cases of COVID-19 on board and the containment measures that are 
implemented by the Shipping company , it may be necessary, after consulting the medical staff onboard and the 
Shipping company regarding the stopovers to be made, to evaluate the option to stop the cruise. 

Cura dei casi sospetti e confermati da COVID-19
Treatment of suspected and confirmed cases of COVID-19 : 

Supportive treatment may include relief from pain and fever, ensuring sufficient fluid and oxygen intake and other 
treatments if necessary and as recommended by CIRM . 

Paracetamol must be administered to relieve pain and fever. Ibuprofen should only be used after consulting medical 
personnel on board and, in port in Italy , the local USMAF . The onboard prescription of any additional medication 
should first be discussed with a doctor onshore. 



The patient's condition should be evaluated regularly - two or three times a day - in person or by telephone. In case 
of deterioration of the patient's condition, contact the CIRM . The patient should be enabled to contact others in 
case of need . 

A record of the medical evaluation, the treatment and the report of the  interview with the patient must be made in the 
medical register which shall include: 

anyone on board who has been in the medical facility as a suspected and isolated case and the hygiene measures 
taken; 

any close contact or occasional contact with low-risk exposure; and , 

the data of the person who has had occasional contact with low risk individuals who will disembark and the places 
where they will reside for the next 14 (fourteen) days 

Close contacts should be encouraged to: 

monitor COVID-19 symptoms, including fever, cough or difficulty breathing, for 14 (fourteen) days after their last 
exposure; and 

isolate themselves immediately and contact health services if symptoms occur within 14 (fourteen) days. If no 
symptoms appear within 14 (fourteen) days of the last exposure, the person who has had contact is believed not to 
have developed COVID-19. 

The port State health authorities must be informed of any suspected cases that may also lead to the identification of the 
people with whom they have had contact who must be monitored in line with national regulations of the place of 
arrival . 
The quarantine measures in the context of COVID-19, as per WHO guidelines, should also include: 

active monitoring by the health authorities for 14 days after the last exposure; 

daily monitoring (including fever of any grade, cough or difficulty breathing); 

avoiding social contacts and travel; and 

be reachable for performing active monitoring. 

The implementation of specific precautions can be modified following the risk assessment of individual cases and the 
advice received from the health authorities. 



Annex 10 provides a poster that contains warnings about the care onboard of persons with a suspected or confirmed 
case of COVID-19. 

If a serious positive case is detected onboard, the patient must be disembarked at the first port of call in agreement 
with the local health authorities . 
 
Segnalazione al prossimo porto di scalo
Reporting to the next port of call 

Always inform the responsible authority at the next port of call if there is a suspected case onboard. The contacts will 
be managed according to the national policies of the port of disembarkation and according to the contingency plan for 
the management of emergencies of the cruise ship and the port. 

For ships used for international voyages, the International Health Regulations (IHR) state that the declaration should 
be completed and submitted to competent authority in accordance with local requirements for both the crew and for 
deceased members of the crew. 

For ships calling at Italian ports disclosures must be made to the USMAF, which is the competent authority to receive 
the declaration of health for the release of ion onboard and any 
changes. 

 

  
The Captain must also immediately inform the competent health authority of the next port of call of any suspected 
case, in order to verify if transportation, isolation and individual care are available. This health authority, also 
provides information, based on local schedules, on the possibility of carrying out the planned stopover or  on the need 
for the ship to continue to a port equipped to deal with the health emergency on board. 

The local health authorities will be able to allow the rest of the ship's passengers - on the basis of the number, the type 
of positive cases of COVID-19 on board and the containment measures that are implemented by the Shipping company 
- to be able to con  

Sbarco di casi sospetti e confermati da COVID-19
Disembarkation of suspected cases confirmed  COVID-19: 

When a suspected or confirmed COVID-19 case disembarks, as required or suggested by the local health 
authorities , the following precautions must be taken: 

the disembarkation must be controlled to avoid any contact with other people on board; 

the patient (suspected or confirmed COVID-19) must wear a surgical mask during the disembarkation; and 



the on-board personnel accompanying the patient (suspected or confirmed of COVID-19) during the 
disembarkation must wear appropriate PE, which may include a face mask, apron or raincoat (if available), 
gloves and eye protection (glasses or visor). 

The shipping company must ensure any useful support to all persons on board (passengers and crew), in case of 
disembarkation, through the preparation of: 

adequate reception services in the port or in nearby locations deemed suitable;  

adequate assistance and transport services, for the purpose of transfer to the respective places of origin, based 
on the assessments and indications provided by the Ministry of Health ;  

any housing or accommodation, deemed suitable by the regional Crisis Unit, for the persons receiving the 
quarantine measures 

Pulizia e disinfezione della nave
Ship cleaning and disinfection : 

Norovirus

Patient cabins and accommodation and close contacts must be cleaned using cleaning and disinfection protocols for 
infected cabins (such as for Norovirus or other communicable diseases). 

The surfaces must be thoroughly cleaned with hot water, detergent and the application of common disinfectants (e.g. 
sodium hypochlorite). Routine disinfection must be performed on surfaces that many people can touch, for 
example, canteen areas, doors handles, railings, elevator  and toilet buttons, telephones, and navigation panels. 

Once a patient has left the ship, the cabin or the areas of isolation must be carefully cleaned and disinfected by trained 
personnel equipped with PE. 

Laundry, catering utensils and cabin waste from suspected cases and close contacts must be treated as infected, in 
accordance with procedures for handling infected materials on board. Gloves must be used when handling these items 
which must also remain covered during transport to the appropriate washing machine / dishwasher / container. 

Attachment 11 is a poster indicating how to handle the linen. 

For more details, reference should be made to the current national, Union and international regulations. 



F. Altri problemi medici a bordo per il personale navigante 
Other medical problems on board for crew members 

The circumstances associated with the current COVID-19 pandemic can pose unique challenges 
for seafarers and  their families. Seafarers can feel bored, frustrated or feel lonely, just like their families. Everyone 
reacts differently to events and changes with possible repercussions - which may also vary over time - in 
thoughts, feelings and behavior. Seafarers must nourish their minds and bodies and seek support if required. Different 
strategies to improve the mental health and well-being of the crew are reported in attachment 12. 

 

Gestione dei sintomi fisici innescati da stress e ansia
Management of physical symptoms triggered by stress and anxiety : 

The following short-term symptoms can arise in people in a bad mood or with anxiety: 

 faster, irregular or more noticeable heart beat; 

dizziness/lightheadedness and dizziness / nausea; 

headaches; and   

chest pain or loss of appetite. 

It can be difficult to recognize what are the causes of these symptoms.  They often occur due to stress, anxiety or 
moodiness and can get worse when people focus on their health. 

Seafarers who are concerned about their physical symptoms should speak to the people responsible for medical 
care on board and, if necessary, seek advice from the onboard doctor and where not present at the CIRM . 

In the event that the crew, due to COVID-19, cannot be replaced and remain on board - 
consent and after entering into a new contract - beyond the limits set by the contract (MLC, 2006 or CCNL), 
the and shipping companies must provide the following free of charge to the crew: 

phone cards or internet access for family connections; 

video conferencing or phone contacts with psychologists. 

Attachment 13 is a  poster that illustrates how to deal with stress during the COVID-19 emergency. 

Gestione di una crisi di salute mentale e di un'emergenza
Management of a mental health crisis and an emergency : 



The additional stress from COVID-19 can have an impact on mental health and therefore shipping companies 
must deal with it as if it were a physical emergency. The crew member may no longer feel able to cope or 
control their situation or emotional state and therefore may: 

experience great emotional stress or anxiety;   

be incapacitated and unable to cope with daily life or work;  

consider self-harm or even suicide; and   

hearing voices (hallucinations). 

In this case, a mental health expert should be consulted immediately to evaluate the case . If the person is already 
under the care of a mental health center, it is necessary to contact the specific consultant. 

Prescrizioni sanitarie
Health prescriptions : 

In view of the current uncertainty and the time required to carry out  changes of crew, seafarers must request, 
without delay, access to long-term personal prescription medications that are running out so that they can be 
bought and delivered as essential items. In this regard, the person must: 

inform the ship's master of the need to obtain a prescription, giving precise details of the necessary 
treatments, including the correct dosage in order to obtain the drug; 

where possible, obtain an electronic prescription from a doctor before arriving in a port or provide a 
hard copy of the prescription (if available) to allow for verification and purchase; 

welfare

welfare

if confidentiality is requested and seafarers do not wish to inform the ship's 
command, they should contact the  to obtain information on the delivery 
and purchase of medicines, taking into account that , due to the current restrictions,  the activities of  
welfare services are severely limited; 

if possible request the sending of supplies from their country of residence. 

Annex 14 includes a table outlining the requirements for requesting repeated prescriptions for seafarers whose 
personal medications are running out. The list is not exhaustive and it is important to contact local authorities or 
local social workers before arriving at the port to determine the best way to achieve this goal in a timely 
manner .
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