
Connect with remote expertise from the people  
you’ve trusted for more than 260 years.

REMOTE.  
AND PRESENT.

Remote Surveys



Remote Surveys
At Lloyd’s Register, people come first, and the highest quality 
of technical expertise is still available when you need it.

•  Contact our Remote Surveyors, from wherever  
you are in the world, quickly and securely

• Collaborate in real-time with trusted experts

•  Gain immediate insights to help you minimise  
downtime and mitigate risk

Connect with 
remote expertise.
We’ve enhanced our remote survey capabilities, 
so that wherever you operate your ships and 
assets they can be surveyed efficiently and 
securely, maximising your profitability 
and minimising operational downtime.
Changing operating models, volatile global economics and new technologies 
all bring challenges, but also present opportunities for our industry. While it’s not 
always possible, practical or efficient for a Surveyor to be present on a ship or asset, 
our remote survey solutions will give you access to our people and their expertise, 
whenever you need us.

We’ll help you stay operational in a changing world.

LR offers remote services for:
•  Offshore Verification – fixed, floating, 

terminals and process plants
•  Marine Inspection:
 –  Scheduled periodic inspections, booked in advance

 –  Unscheduled inspections, in the event of a breakdown

•  Materials, Equipment, Component 
and Vendor Package Verification

Remote support and assistance 
from LR has been of great value for 
us and, on some occasions, critical.
Christos Vlachos 
Head of Technical Department, 
Dynagas Ltd.



Discover the LR Remote app
Our remote services are underpinned by our easy-to-use app, LR Remote, 
which can be downloaded from Google Play or the App Store.

LR Remote is simple, quick and efficient. Our secure app links you  
directly to our network of global Surveyors. You can share video and audio 
with a technical expert, as well as the relevant parties in your organisation. 

LR Remote is purpose-built, secure and designed to work effectively,  
even when the internet bandwidth is poor on board or dockside,  
making it truly reliable.

Connect to our people, 
quickly and efficiently.
Our remote surveys deliver expertise when 
and where you need it, and the most important  
aspects of the survey process do not change.
The LR Remote Platform enables survey requests to be coordinated and channelled 
to our network of global Surveyors – making sure we keep your ships and assets available.



1. Understand feasibility: 
we develop collaborative relationships and rely  
on our trusted approach to find the right solution 
that provides equivalence to a physical survey. 
Request a remote survey 24/7. 

2. Identify your  
team member: 
LR will appoint a Remote 
Surveyor with the right 
skills and experience.

3. Schedule  
the survey: 
let us know the timing  
that works best for you.

4. Complete the survey: 
our technical experts will guide 
you through the process, using 
the LR Remote app or your  
preferred platform.

5. Deliver the 
post-survey report:  
you’ll receive your report, 
in the usual way and within 
the same timeframe.

24/7
Get in touch with  
your usual LR contact, 
and we’ll make  
it all happen.  

You’re familiar with our  
processes, and you can  
continue to work with us 
in the way you always have. 
We review every remote  
survey request individually 
to determine whether it 
can be performed safely  
and securely.



On hand, when  
you need us
We work to your schedule, providing  
familiarity and 24/7 support for requests.

•  Access LR’s network of technical  
specialists, no matter where you  
are in the world

•  A simple, streamlined process, making  
use of your existing LR relationships

• A rapid response for survey bookings

We work in  
real-time
Gain answers quickly for fast  
risk mitigation.

• Collaborate promptly with our people
• Record and stream live video and audio 
• Share photos in real-time
•  Co-witness inspections to deliver  

immediate transparency to your  
worldwide operations

•  All by using LR Remote via a secure link 
with a pre-assigned LR technical expert

Connect with  
remote expertise
Work with more efficiency and  
minimise unscheduled disruption.

•  Upskill employees – engage with  
our people to empower your crew

•    Assurance – real time witnessing  
can enrich and enhance maintenance 
records and static data 

• Compliance, wherever you are

Easy-to-use  
technology, in  
capable hands
Make use of a secure, intuitive 
app experience.

• Real-time technical expertise
•  Adaptive data streaming in low  

bandwidth conditions
•  Interacts with third-party remote 

survey tools – so, if you choose, 
you can continue working with  
preferred platforms

Collaborate with your surveyor.  
Whenever, wherever.

We’re always there, when and 
where you need us – remote  
surveys can minimise operational 
disruption and down time,  
as well as removing the  
administrative impact of having  
a Surveyor in attendance. 



Our people,  
delivered remotely.
We know that our clients need more than just technology:  
they need people that listen and understand what matters  
to them. People they know and trust. 
By appreciating your complex needs and connecting you with the right expertise,  
knowledge and innovation, we deliver the solutions that really make a difference. 

How do we work?
Pragmatic and equivalence
We develop collaborative relationships and rely on our 
trusted approach to find the right solution that provides 
equivalence to a physical survey. Work with regional 
Surveyors, offering assurance to crews and third parties.

Independent
We’re committed to doing things the right way to  
make sure we always reach the highest standards  
and best outcomes.

Safety is our purpose
We’re driven by the desire to ensure everyone  
can work safely.

Market leaders
We are a leading international provider of classification, 
compliance and advisory services to our industry, 
helping our clients design, construct and operate their 
assets to the highest levels of safety and performance.

LR has been utilising  
remote techniques  
for years.
1 in 5 of our surveys are already done without 
attending the vessel or asset, and they’re 
a growing proportion of the 30,000 surveys 
we complete around the world each year.

The restrictions on movement caused by  
COVID-19 turned remote surveys from possibility 
to necessity for many of our clients, and we were 
ready to help. In March 2020, the number of 
complex remote surveys performed by LR 
increased by 25%.

More and more, our Remote Surveyors are 
assessing all the data sources, working with 
clients via the LR Remote App and other new 
technologies, and making their engineering 
decisions and recommendations, without 
physically attending an asset.

LR is working with flags, regulators and other 
industry partners to drive consistency across 
IACS, lead the industry safely to consistent  
remote working practices, and transform  
the way class societies provide their services  
in the digital age.

30,000 surveys 
completed around  
the world each year

1/5 surveys are  
completed without  
attending the  
vessel or asset

Complex remote 
surveys performed  
in March 2020 by LR 
increased by 25%

25%
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Get in touch 
+44 330 414 1000 

Lloyd’s Register Global Technology Centre, Southampton, Boldrewood 
Innovation Campus, Burgess Road, Southampton SO16 7QF

Take the experts with you.  
Remotely.
Discover Remote Surveys.

Get in touch with your usual LR contact, and we’ll make  
it all happen. You’re familiar with our processes, and you  
can continue to work with us in the way you always have.   

Speak to a member of the team:  
lr.org/en/contact-us/

Or, for more information, you can visit:  
lr.org/en-gb/remote-surveys


